 (
9 Tower Lane
 (
Sqaq
 it-
Torri
), Sliema SLM 
1611
, 
Malta
Tel +356 2134 6264 or 2131 
7407  Fax
: +356 2133 9656
e-mail
: info@elamalta.com    website:  www.elamalta.com
)

 (
Please complete this form using block letters then follow instructions given at the 
bottom of the page
.
) (
COURSE ENROL
L
MENT FORM
)


	PERSONAL
	
	
	CONTACT DETAILS
	

	Family Name
	
	
	Home Telephone
	

	First Name
	
	
	Mobile No
	

	Date of Birth
	
	
	Fax No
	

	Sex (Male/Female)
	
	
	Mobile No
	

	Nationality
	
	
	e-mail address
	

	ADDRESS
	
	
	OCCUPATION
	

	Number & Street
	
	
	Student
	

	
	
	
	Employed (position)
	

	City
	
	
	Unemployed
	

	Country
	
	
	
	

	Postal Code
	
	
	LEVEL OF ENGLISH
	

	COURSE DETAILS
	
	
	Indicate your knowledge of the English Language

	Course Type
	
	
		Beginner
	

	Course begins
	
	
		Elementary
	

	Course ends
	
	
		Intermediate
	

	Total course duration
	                 weeks
	
		Advanced
	

	ACCOMMODATION
	
	
	
	

	Travel Dates
	
	
	Bed & Breakfast
	

	   Arrival
	
	
	Half-Board
	

	   Departure
	
	
	Full-Board
	

	   Total Nights
	
	
	
	

	Home Stay
	
	
	Any special diets?
	

	   Single Room
	
	
	Do you smoke?
	

	   Sharing room
	
	
	Any special requests?
	

	School Residence
	
	
	
	

	Hotel
	
	
	
	

	TRANSFERS
	
	
	
	

	   Do you require
	
	
	arriving from city
	

	     transfer from/to
	
	
	on flight no
	

	     the Airport?
	
	
	arrival date and time
	

	   On Arrival
	
	
	departing to city
	

	   On Departure
	
	
	on flight no
	

	   No Transfers	
	
	
	departure date and time
	

	HOW did you hear about ELA?








Date							Signature of Applicant

After completing this form, please scan and send by email to info@elamalta.com or by fax to 21339656.  A minimum deposit of 50% of the total amount of the accommodation will need to be sent to us in order to confirm your booking.  We will ask you for this deposit when we send you an invoice to check and confirm.  This deposit may be made via bank transfer (to our account detailed below) or by credit card.  If you are paying via bank transfer kindly send us a copy of the bank remittance advice to enable us to trace transfer from our end.  If you prefer to pay with your credit card, please supply us with your credit card number, expiry date and CVC number (the last three digits on the back of your credit card).

Instruct to pay	ELA Ltd
Our Bank	HSBC Bank Malta p.l.c., Commercial Branch, 80 Mill Street, Qormi, Malta QRM3101
IBAN		MT76MMEB44439000000043020106001
BIC		MMEBMTMT
Following are our bank account details should you wish to pay the deposit via bank transfer:

Courses:

· No refunds after commencement of course
· If student is alone in class lessons will be reduced by 50%.
· Students will be able to change their course/accommodation (subject to availability) once at the school. However, they will have to pay for the difference in price between the two courses/accommodation establishments and a processing fee of €20.00.
· Most courses come with a workbook which is considered to be a fundamental part of one’s course. No student can follow a course without one. It is expected for a student to move up a level after four weeks of classes. In this case a new book for this level would have to be purchased for the price of €8.00 per book.

[bookmark: _Toc192409905]Home stay Accommodation:
 
· When booking host family accommodation, kindly keep in mind that you will be living with people of a different culture to yours. Please show respect by trying your best to integrate with their daily routine.

· Once you have settled down in your host family, kindly ask them to show you the fastest route to ELA, the nearest bus stop and a few places of interest.

· Most families will provide you with a key to the house. If they do, please keep it safe.

· Should you arrive home late at night, kindly avoid making any unnecessary noise.

· One or more family members are expected to join you at dinnertime. This will serve as an opportunity for you to have a daily conversation in English.

· The family is obliged to provide food according to the booking you have made. Booking BB basis entitles you to a continental breakfast which will include a hot drink, water or juice, bread, butter, jam and cereal. HB will include breakfast and a meal in the evening. FB will entitle you to breakfast, dinner and a packed lunch. This will be made up of a sandwich, fruit and a small bottle of water.

· Snacks and drinks taken in between meal times are to be bought at your own expense. Please do not help yourself to food from the family kitchen unless you are offered to do so.

· Your room will be cleaned once a week. This includes the washing of floors and changing of bed linen and towels. In order for this to be done properly, please ensure there is no unnecessary clutter in your room.

· You are entitled to a maximum of two showers a day. Please do not take longer than needed as other people might be waiting to use the same bathroom.

· Water and electricity are relatively expensive in Malta so please do not leave any water running or electrical appliances switched on unnecessarily.

· The family and ELA will not be held responsible for any loss or damage of personal property.

· The student is expected to pay the host family in full for any breakages/damages for which they are fully responsible.

[bookmark: _Toc192409907]Residence Accommodation

· Student accommodations (residences/hotels, etc.) are only available for students who are aged 18 years or older
· Residences may be subject to different cancellation policies, please contact ELA for more information
· When booking your accommodation at the Mercury Residence, Balco Hostel, Alborada Aparthotel, it is imperative that one books airport transfers as these establishments do not have a 24 hour reception.

Airport transfers:

Flight details are to be received at least 7 days prior to arrival of the student. In case of any last minute changes (less than 24 hours before the flight) please inform us immediately by calling  on our 24 hour emergency number +356 7997 0450. Kindly note that failure to do so would mean forfeiting your transfer and student would need to pay for an additional taxi at €23.00.


Cancellation fees:

If a student cancels the following cancellation fee schedule will apply:

· Cancellation between 15 and 7 days from commencement	  30% of all services ordered
· Cancellation between 6 and 4 days from commencement		  50% of all services ordered
· Cancellation between 3 and 1 day from commencement		  75% of all services ordered
· Cancellation on commencement day or later (or no show)		100% of all services ordered

In case of a visa refusal, full refund will be made less €20.00 processing fee, bank charges incurred on both ends and any cancellation fees that may apply on accommodation.

Complaints:

Should a student have any complaints about any aspect of their language stay, this has to be reported IMMEDIATELY to the ELA department concerned. This is mostly done to ensure overall satisfaction of the client. As such complaints received once the course is finished, unfortunately cannot be considered.

Loss of Property

English Language Academy will not be held responsible for loss or theft of any student’s property from the school or accommodation or from any other location. Student’s property is the sole responsibility of the student at all times. 

[bookmark: _Toc133662090][bookmark: _Toc147651082][bookmark: _Toc147828338][bookmark: _Toc192409908]Health Insurance

All students are advised to arrange health insurance before starting the language course.  We recommend you take out this insurance prior to departure from your homeland.  Please remember that ELA cannot purchase insurance on behalf of clients.

[bookmark: _Toc133662094][bookmark: _Toc147651084][bookmark: _Toc147828341][bookmark: _Toc192409910]Courier Mail
[bookmark: _Toc133662095][bookmark: _Toc147651085][bookmark: _Toc147828342][bookmark: _Toc192409911]If you wish us to send confirmation or a visa letter by courier there will be an additional charge. This charge will depend on how heavy the mail is. Once this amount is received (and only when received) we will be able to send you the documents by courier.

Links to Visa Information
Due to frequent changes to the Visa & Immigration regulations we advise you to check the current regulations with your local embassy.
Please visit: http://www.mfa.gov.mt/pages/main.asp?sec=83

ELA terms and conditions are correct at the time of printing; ELA reserved the right to amend the terms and conditions without any prior notification.
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